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Sword CTSpace’s solution facilitates document manage ment on the EMPORIO project
(Hamburg, Germany).

Frankfurt, Germany — 18 ™ January 2010 — Sword CTSpace’s document management and collaboration workflow
application is being used by Union Investment Real Estate on their latest project, the EMPORIO in Hamburg.

The real estate company has been given the task of refurbishing this beautiful listed building and modernising the
structure to adhere to the new high standards of material and energy efficiency. The Sword CTSpace solution is
being used in the distribution of documentation and to aide the complex coordination processes on the project.

In 2007, Union Investment appointed Sword CTSpace to streamline the coordination of document workflow and to
facilitate project communication between all involved project teams. With 450 document activities per month and a
functionally rich integrated message system, the solution has already gained a huge adoption rate on early project
phases. Since the beginning of the construction work in mid July 2009, the use of the system has increased even
further with the additional project participants.

The EMPORIO quarter in downtown Hamburg consists of the former Unilever building and a new building complex
with office and commercial space, apartments, and a hotel with 325 rooms. The Unilever building is a heritage listed
site undergoing refurbishment; HOCHTIEF Construction will perform all the refurbishment work and at the same time
add two extra stories on top of the building. Once the construction work is completed, the two buildings will have a
total usable space above ground level of approximately 60,000 square meters. Construction work begins in early
2009 and will be completed by 2011.

About Sword CTSpace

Sword CTSpace provides document management and collaboration workflow applications for the construction and engineering industry that
increases the efficiency and reduces the risks in managing a built asset during its entire lifecycle. Sword CTSpace’s solutions are used by market
leading companies across industries such as Oil, Gas & Energy, Transportation, Utilities, Commercial Property and Government organisations.
Multi-language solutions are available as SaaS (Software as a Service) or as extensions to leading ECM platforms such as IBM FileNet™ or
Microsoft SharePoint™. Sword CTSpace's strategic solutions are helping more than 145,000 professionals on 13,000 projects in 56 countries
benefit through improved business processes, enabling their companies to improve internal and external communications and demonstrate
measurable business benefits. Asset owners and owners of critical engineering and construction programmes and projects realise faster
turnaround, increased accountability, reduced risk and tangible cost savings. Sword CTSpace is part of the Sword Group of companies. For more
information, please visit www.sword-ctspace.com

About Sword Group

Sword Group (NYSE Euronext: FR0004180578 SWP) delivers high value business applications to the world's largest companies globally. With
operations in 37 countries, Sword today employs over 2000 people and generates more than €200m in consolidated revenue. An international
leader in the delivery of Business Process Improvement solutions, Sword's skills, infrastructure and experience help our customers across
regulated industries optimise performance, increase efficiencies and maximise return on investment. With flexible delivery options, including On
Demand and On Premises, combined with our extensive industry expertise, Sword provides comprehensive support to customers across
insurance & healthcare, energy, banking & finance, telecoms, utilities, engineering & construction and the public sector. For more information,
please visit www.sword-group.com
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